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Company Background
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Company At-a-Glance

Headquarters London, UK

Year Founded 2015

Market Focus HCM platform (including ATS, LMS, Payroll)
Number of Customers 4,660

Fulham FC, HappySocks, Houzz, Knix, Salesloft,

Top Key Client
op Rey Hhents VaynerMedia

Technology & Startups
Professional Services
Retail & Hospitality
Finance & Fintech
Manufacturing & Logistics
Media & Entertainment
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Website www.hibob.com

Bob, the modern Human Capital Management (HCM) platform from HiBob, is designed
to streamline HR processes, enhance employee engagement, and support dynamic, fast-
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growing companies. With features like automated workflows, people analytics, and
performance management, Bob helps HR teams improve efficiency and create a more
engaging workplace experience. Its intuitive, user-friendly design enables companies to
foster a strong company culture while managing HR tasks at scale.

Product Overview

HiBob: A Modern HR Platform for Dynamic Workplaces

Bob is a next-generation Human Capital Management (HCM) platform designed for mid-
sized and fast-growing companies looking to streamline HR operations while fostering a
strong company culture. Unlike traditional HR software, which often prioritizes
administrative efficiency over employee experience, HiBob’s HCM platform, Bob, offers a
human-centric, intuitive, and flexible solution that enhances both workforce
management and engagement. With a focus on automation, data-driven insights, and
seamless integrations, Bob enables companies to efficiently manage HR tasks while
keeping employees connected and motivated.

Key Features and Capabilities

1. Core HR & Automation
Bob centralizes all HR functions, allowing companies to automate key processes
such as onboarding, time-off tracking, document management, and performance
reviews. By reducing manual work, HR teams can focus on strategic initiatives
rather than administrative tasks.

2. Employee Engagement & Culture Building
Unlike traditional HR tools that are purely transactional, HiBob’s HCM platform
helps companies foster a strong workplace culture. Features such as a social
news feed, peer recognition tools, and company milestones help employees feel
connected, whether they work in-office, remotely, or in a hybrid environment.

3. People Analytics & Reporting
Bob provides powerful, real-time analytics that help HR leaders make informed

decisions about workforce planning, retention, and employee performance.
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Customizable dashboards allow companies to track key metrics like turnover
rates, diversity and inclusion data, and engagement levels.

4. Performance & Talent Management
HiBob’s HCM platform simplifies performance management by enabling
companies to set clear goals, conduct 360-degree feedback, and track employee
progress through check-ins and structured performance reviews. The platform
helps organizations retain top talent by providing meaningful career
development insights.

5. Seamless Integrations
Bob connects with various third-party tools such as Slack, Microsoft Teams,
payroll providers, and applicant tracking systems (ATS). These integrations
ensure HR data flows seamlessly across different business applications,
eliminating inefficiencies and data silos.

6. Intuitive & User-Friendly Interface
Built with a modern, consumer-like interface, Bob ensures easy adoption for HR
teams and employees alike. Unlike legacy systems that require extensive
training, Bob’s intuitive design makes it simple to navigate and use, reducing
onboarding time and increasing engagement.

Why Customers Choose HiBob

HiBob stands out in the crowded HR tech landscape by offering a unique combination of
automation, data-driven insights, and engagement tools. It is designed for companies
that prioritize both operational efficiency and a strong company culture. Whether a
business is scaling rapidly or looking to modernize its HR function, HiBob provides an
HCM platform with the flexibility, ease of use, and strategic capabilities—as well as the
vendor support—to drive long-term success.
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Key Highlights and Unique Capabilities

HiBob: A Modern HR Solution for Growing Companies

Bob is a next-generation Human Capital Management (HCM) platform designed for mid-
sized and fast-growing businesses that want to streamline HR processes, enhance
employee engagement, and foster a strong company culture. Unlike traditional HR
systems that are rigid and administrative-heavy, HiBob’s HCM platform, Bob, offers a
highly intuitive, user-friendly experience that balances automation with a human-first
approach. It provides companies with a centralized system to manage employee data,
performance, compensation, time tracking, and more while driving meaningful
engagement across the organization.

Key Advantages Over Other HR Solutions

1. Designed for Modern, Fast-Growing Companies
Unlike legacy HR systems built for large enterprises, Bob caters to companies
that need agility, flexibility, and a strong focus on culture. It supports businesses
as they scale, offering customizable workflows, dynamic org charts, and
automated HR processes that grow with the company.

2. Superior Employee Experience & Engagement
Many traditional HCM solutions focus solely on administrative tasks, leaving
employee engagement as an afterthought. Bob integrates engagement features
like surveys, recognition tools, and personalized dashboards to create an HR
experience that feels less like a compliance tool and more like an employee-
centric hub.

3. Data-Driven Insights & People Analytics
HR leaders today need data to make informed decisions about talent
management, retention, and workforce planning. Bob provides real-time
analytics and reporting capabilities that empower HR teams to track trends,
measure performance, and forecast talent needs—something many legacy
systems lack or require costly add-ons to achieve.
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4. Seamless Integrations with Other Business Tools
Unlike many standalone HR platforms, Bob connects with popular collaboration
and productivity tools like Slack, Microsoft Teams, and various payroll and ATS
(Applicant Tracking System) solutions. This eliminates information silos and
ensures a seamless flow of data across the organization.

5. Flexible, User-Friendly Interface
Many traditional HR systems are complex, requiring extensive training and
customization. Bob’s modern, intuitive interface is designed for ease of use,
reducing onboarding time and ensuring both HR teams and employees can
quickly adopt the platform without frustration.

6. A Culture-First Approach
At its core, HiBob's platform is built to support companies that prioritize culture
and employee experience. With features like social feeds, milestone
celebrations, and engagement tools, Bob goes beyond HR administration to help
companies create an inclusive, people-first work environment.

Why HiBob

For companies looking to modernize their HR tech stack while keeping employees
engaged and connected, HiBob is a standout choice. It bridges the gap between
operational efficiency and culture-building, making it a preferred solution over outdated,
rigid HR systems that fail to adapt to modern workplace needs.
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Analyst Insights

I’'ve been watching HiBob for over five years now, and I've been pleasantly surprised time
and time again by the Bob product and how the team approaches the market. Our
research shows that HR teams are strapped for time, and that’s doubly true when they
are at midsize organizations with limited resources. Bob offers a single platform that gives
them everything they need for onboarding, employee performance, recruiting, training,
and more.

What makes Bob different, in part, is the culture of the company. They truly believe they
are making work better for employees at each of their clients, and that filters through
into an intuitive, pleasant user experience with the platform. However, Culture is just one
of three pillars that Bob excels at; the other two are Operations and Strategy.

From a roadmap perspective, Bob is adding new features that keep it in a very competitive
market position, including a range of intelligent Al features across the platform. Taken
together, these advances take work off of HR’s plate, enabling them to spend more time
building great cultures and aligning with the business. That's the sense | get when looking
at some of the customer wins for HiBob in the last year. There are a range of companies
adopting the Bob platform, from those moving up from spreadsheets to their first HCM
solution to those that are migrating from overly complicated enterprise HCM solutions to
something more flexible and adaptable to midmarket employer needs.

The other differentiator for Bob is the global nature of the platform. While the system
can be used by a company with operations in one country, it really shines when used
across international borders. It’s one reason our team suggested Bob to a software
company that was looking for a replacement to one of the legacy HCM providers as they
sought a more agile alternative for their multicountry HR needs.

In the past few years, HiBob has won multiple times in the HR Tech Awards program for
excellent work in global HR, culture-building, DEI, and other areas. For employers with
hundreds to thousands of employees, HiBob is a solution that is definitely worth deeper
consideration.

Ben Eubanks
Chief Research Officer
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About Lighthouse Research & Advisory

Lighthouse Research & Advisory is a modern analyst firm dedicated to setting the
standard for excellence in talent, learning, and HR. By providing compelling research and
actionable insights for business leaders, our team’s mission is to navigate the rapidly
changing field of human capital management to support today’s talent and learning
functions.

Our advisory, research, content, events, HR Awards Program, and other offerings serve
tens of thousands of employers across the globe every year.

Put simply: our goal is to chart a new course for talent. We do this with compelling
research, innovative ideas, and a strong grasp of the current state of talent and
technology at work. We have supported hundreds of organizations with our research,
advisory, and insights since our beginning in 2016. In addition, our data also inform key
product and strategy decisions at the industry’s leading technology and service providers.

Learn more at LHRA.io
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